
Privacy Statement

Credit

Your privacy is important to Dimjen Pty Ltd (Country Grocer). 
This privacy statement provides information about the personal information that Country Grocer 
collects, and the ways in which Country Grocer uses that personal information.

This document was created using a Contractology template available at 
http://www.freenetlaw.com.

Personal information collection

Using personal information

Country Grocer may collect and use the following kinds of personal information:

- information about your use of this Mobile Application (including the details you enter);
- information that you provide using for the purpose of registering with the Mobile Application ;
- information about transactions carried out over this Mobile Application;
-information that you provide for the purpose of subscribing to the Mobile Application services; &
-any other information that you send to Pet Select Animal Supplies

Country Grocer may use your personal information to:
- administer this Mobile Application;
- personalize the Mobile Application for you;
- enable your access to and use of the Mobile Application services;
- publish information about you on the Mobile Application;
- send to you products that you purchase;
- supply to you services that you purchase;
- send to you statements and invoices;
- collect payments from you; and
- send you marketing communications

Where Country Grocer discloses your personal information to its agents or 
sub-contractors for these purposes, the agent or subcontractor in question will be obligated 
to use that personal information in accordance with the terms of this privacy statement.
Country Grocer will not sell or disclose your information unless in accordance with
 this Statement.
In addition to the disclosures reasonably necessary for the purposes identi�ed elsewhere above, 
Country Grocer may disclose your personal information to the extent that it is required 
to do so by law, in connection with any legal proceedings or prospective legal proceedings, and 
in order to establish, exercise or defend its legal rights.

Securing your data

Country Grocer will take reasonable technical and organisational precautions to 
prevent the loss, misuse or alteration of your personal information.
Country Grocer will store all the personal information you provide on its secure servers. 

Cross-border data transfers
Information that Country Grocer collects may be stored and processed in and 
transferred between any of the countries in which Country Grocer operates to enable the use of 
the information in accordance with this privacy policy.
You agree to such cross-border transfers of personal information.

Updating this statement

Other Mobile Applications

Modifying or cancelling orders

Cancelling or changing an order after cut-o�

Out of stock items & product substitutions

Missing items

Payment queries

Returns

Contact Country Grocer

Country Grocer may update this privacy policy by posting a new version on this 
Mobile Application. 

This Mobile Application contains links to other Mobile Applications.
Country Grocer is not responsible for the privacy policies or practices of any third party.

If you have any questions about this privacy policy or Country Grocer’s treatment of your 
personal information, please write: by email to cgrocer@bigpond.net.au

Return Policy

You can cancel or make any changes to previously submitted orders, 
right up until 24 hours(cut-o� time) before pick up time without incurring any cancellation fees.

If you need to modify an order please ring the appropriate store as soon as possible before 
order cut-o� time. 

Unanderra 42715500  Warrawong 4274 7980

If you wish to cancel your order after the order cut-o� time please contact us on
Unanderra 42715500  Warrawong 4274 7980
 
Any orders cancelled after order cut-of time will be non-refundable

If a product is unavailable, we’ll let you know by phone. 
If we are unable to ful�l your order, we will advise you accordingly

If an item you have ordered is missing from your pick up please notify us immediately on 
Unanderra 42715500  Warrawong 4274 7980

If you have any queries about your credit card charge please contact us on 
Unanderra 42715500  Warrawong 4274 7980

Online credit card order cancellations or refunds will be processed on the next business day in 
accordance with your bank handling time.

Your satisfaction is our primary concern. 
If you are not satis�ed, we can provide a refund or credit your account, once the product is returned 
within 2 hours of pick up for fresh food items and 24 hours on non perishable items.

You’ll be given the option to allow full refund or obtain credit in the store.


